


 Family RV 2009 Burning Man Form

Contract # ________





Unit # ___________

This notice pertains to all renters renting RV’s/Trailers over the Labor Day Holiday and who may be going to the Burning Man event in Reno, Nevada. Family RV has rented RV’s and Trailers in the past that have gone to the Burning Man event, and we are aware of the thin silt dust in Burning Man and in the Reno area that sticks to the exterior, under carriage, interior of the RV/Trailer, engine, awning fabric, wheel wells, etc…This silt dust is impossible to remove with a basic cleaning or wipe down which only smears the dust around. The only way we have found that will remove the silt is to have the unit pressure washed. All RV & Trailer rentals returning from Burning Man or the Reno, Nevada area need to be pressure washed before returning to Family RV to avoid any incoming cleaning fees. Your unit needs to be returned between 9am-11am clean in/out, full of gas and if at all possible, no damage. If you would like to schedule a later return, please let us know. There are NO returns on Sunday’s, if you leave the RV/Trailer outside our gate on a Sunday you will be billed a early return fee of up to $300.00 not including the ticket you will receive for parking outside the gate. Please plan your trip accordingly so that you are able to return your RV rental on your scheduled return day. We DO NOT have a self wash station here at our facility, and we do not provide cleaning supplies. Please make sure your personal belongings are removed from the rental unit before returning it so that your check in can be done in a timely manner. If your unit is not returned clean in and out, and full of gasoline our check in staff will review your unit and give you an estimate as follows:

· $50 per hour for cleaning (1 hour minimum for exterior.) 

· $6.95 per gallon for gasoline ($7.95 per gallon for diesel)
· If the plastic on the floor needs to be replaced and the carpet shampooed, the cost of the plastic is $47.50 with approximately 4 hours of labor at a Service discounted labor rate of $95.00 per hour ($125.00 per hour regular rate) in addition to the plastic cost.

· If the upholstery needs to be shampooed it will cost $50.00 per hour.

· You will be billed $50 for the engine filter & $50 for generator filter to be replaced on Class C gas models.  $80 for each filter on the Class C diesel models, and $125 for each filter on the Class A diesel models. 

If you are returning your rental unit with damage, please allow yourself enough time as the check in process can take from 1 to 3 hours. The renter whose name is on the rental contract is the ONLY one that can pick up & drop off the rental unit. DO NOT leave our lot without being checked in as you will be billed late fee’s until you return to do your check in. The Burningman event has no electrical hook ups, which means you will be ‘Dry Camping”. Family RV is not responsible for any malfunctions that may arise from dry camping. Please read and sign this form and send it back to us before your pick up date.

X__________________________________________    Date: _____________________

Signature acknowledges that renter agrees with the above conditions that the vehicle is to be returned in and any charges that may apply.

**When picking up your rental vehicle be sure to stop by our Service department to purchase some marine RV bathroom tissue & toilet chemicals. DO NOT USE any other toilet tissue other than marine tissue, doing so can cause the holding tanks to become clogged and your toilet will become unusable. If they become clogged because you used the wrong tissue, you will be charged to unclog the tanks**




Family RV 2009 Burning Man Return Check List

Pressure Washed Items:

( Complete Undercarriage

( All exterior compartments (including generator compartment)

( Engine

( All Wheel Wells

( Awning Fabric

( Exterior body of vehicle

( Roof Top

Additional Items to be Cleaned:

( All plastic on the interior

( All light fixtures

( A/C filter needs to be blown out with air

( All upholstery if needed (couch, chairs, drivers & passenger seat, curtains, dinette) there must be no silt dust or dirt on or in the cushions.

( Carpet if needed (If there is any silt dust, food, or dirt that got underneath the plastic onto the carpet, the plastic will need to be removed and the carpet shampooed.   

( Dash Vents (applies to Motor home)

( All window screens and vents

( Ceiling fabric if needed

( Interior walls

( All floor vents need to be cleaned if there is any visible dirt or silt dust 

( All counter tops need be thoroughly wiped and smear free of the silt dust

